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Senator Ludwig asked: 
 
How does email PDF provision meet the information commissioner's requirement that 
"13.124 Information that forms part of the IPS must be published 'to members of the public 
generally’"? 
 
 
 
Answer: 
 
The Department of Social Services already publishes all FOI documents on the Department’s 
website and provides upfront contact details for users who experience any difficulties 
accessing the downloadable documents. 
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